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Complaint Pathway for Associations and Clubs 
This guide supports the management of complaints within your Association or Club, ensuring they are addressed 
under the appropriate policies, frameworks, or legislation. 

If you believe a complaint has not been properly resolved, or there is evidence that the process was not followed, 
you have the right to escalate the matter in line with your Association or Club’s policy.  

For further information, please refer to the NWA Complaints Framework (NWA-GUI-41). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

Is this a serious criminal (e.g. assault, 
threats, sexual offences) or child 

abuse complaint? 

 

Inform NWA Complaints & Integrity 
Team immediately by completing the 

NWA Complaints Form. 

 

Yes 

Is this an Integrity Complaint matters 
(such as child safeguarding, member 

protection, competition manipulation)? 

Refer to the Netball Integrity 
Framework and Policy (INT001) for 

management. 

 

No 

Is this complaint competition related or 
an alleged breach of other Association 

/ Club policies? 

Use the Association/Club complaints 
process for breaches outside Integrity 

Policies.  

No 

Is this an alleged breach of the 
Association or Club Constitution / By-

Laws? 

Matter should be addressed using the 
complaints/disputes process in the 

Association/Club’s Constitution. 

Is this a Protected Disclosure, Privacy 
or other complaint? 

Follow relevant legislation and 
guidance or referral to appropriate 

third-party agencies 

Identify the Type of Complaint 

No 

No 

If you feel a complaint hasn’t been resolved appropriately or process hasn’t been 
followed, you may escalate it according to your Association or Club’s policy 

Complaint has 
been properly 
resolved, and 

you are 
satisfied that 
the process 

has been 
followed. No 

further action 
is required 

No 

Yes 

Yes 

Yes 

Yes 

https://wa.netball.com.au/policies-procedures
https://wa.netball.com.au/lodge-complaint
https://netball.com.au/integrity-policies
https://netball.com.au/integrity-policies

